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Dear guests!  
 
We look forward to welcoming you as our guests during your * time out * You warmly 
welcome.  
 
In the following we would like to give you a little "guide" for your stay so that your stay is 
as pleasant as possible from start to finish. 
. 

 
 

 
At the arrival:  
 
1.  Access to holiday home 436 a left:  
 
Our holiday home (main house booked for four or 6 people) is equipped with a key safe 
and the keys for the front door and apartment separating door on the right side of the 
front door. After entering the numerical code, which will be sent to you in advance by 
email, the safe can be opened to remove the keys.  

 
 

 

 



2. Access to apartment 436 a on the left 

(Use when booking for six people): 

The key safe for the apartment and the associated key is located on the left side of the 
entrance hall in front of the entrance door to the apartment. By entering the numerical 
code, which will be sent to you in advance by email, the safe can be opened to remove 
the key for the apartment. 

On all access doors (front door, apartment separating door, apartment door) there is a 
key from the inside to lock the respective unit. These keys should always remain in place 
for locking from the inside. This does not affect the external function of the door lock! 

Upon request, Master Lock can send you guest access with a Bluetooth interface so that 
you can open the key safe with your mobile phone. 
 

 

 
 

 

 

Key safe for the apartment in the entrance hall to the right of the apartment door 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Open the main water tap:  

Please open immediately upon arrival in the utility room behind the Entrance door the 
main faucet (see photo). 

 
Only after opening the main water tap can you use 
the dishwasher in the kitchen 

 
 
 
 

4. Switching on the hot water boiler:  

Please set the black adjusting wheel of the hot water boiler to position* (see photo). Warm 
water will be available to you within the next two hours. 

 

 

Adjusting wheel of the hot water boiler



5.Operation of the electric infrared heater:  
 
We control the basic setting of the infrared heating panels via WLAN so that you are 
comfortable when you arrive. You can also manually control the main heating panels in the 
house by pressing the up or down arrow buttons while the number flashes until the desired 
temperature is displayed. Then with o.k. Confirm (tick o). (see photo)  
 
We ask you to use the electric heating sparingly, as we don't use the electricity Billing 
consumption. Please close the windows when heating in winter.  
 
Due to the risk of discoloration and overheating, please do not hang or place any 
objects on the heating panels. 
 

 
 

6. Operation of the radiators in the bathrooms:  
 
There is an on / off switch on the back of the radiator on the right (see Photo), which must 
always be in position I (on).  
 
This radiator is also switched on and off via WiFi. You can set the individually desired 
temperature on the upper display (see photo). 
 

.



7. Guest card / tourist tax: 
 

The registration of the guests with the municipality is carried out by us electronically 
based on the details of all travel participants. Guest cards are no longer issued. The 
registration of guests also no longer includes any discounts at events or other occasions. 
The tourist tax is paid by the landlord to the municipality. 
 
When booking, please provide the first and last name and birthday of all fellow travelers 
so that we can calculate the city tax correctly and forward it to the municipality. Children 
and adolescents under the age of 15 do not pay any tourism tax. 
 
 

8. Energy costs:  

Due to the current situation in the energy sector with extremely increased energy costs, 
we ask you to keep the power consumption as low as possible and not to set the room 
temperatures too high (with infrared heaters, approx. 19° degrees are often enough, not 
wasting unnecessary shower water and sauna and tumble dryer only to be used in the 
usual way.  

Our electricity is only generated from renewable energies as eco-electricity and is 
sustainable and climate-neutral.  

If our electricity price calculation of the additional costs proves to be too low or 
unrealistic, we reserve the right to determine and calculate the energy costs according 
to consumption according to the electricity meter and water meter. 

 
 

10. Wall box for electric cars.  

The holiday home is equipped with a wall box model VW ID Charger Pro 11 kW, 
charging cable 7.5 m for electric cars. The charging station is located on the concrete 
wall at the head of Carport 1 + 2.  

The charging cards (RFID card) are located in a key safe near the wall box. You can 
get the code for the key safe from the landlord if required. The electricity costs 
consumed will be settled with the landlord. 

 

 
 
 

During the stay:  
 
We ask that you observe our binding house rules. You can read the binding house rules 
on our website. 
 
www.auszeit-turracherhoehe.at 
 
 



1. Garbage disposal 

In the name of the environment, we ask you to separate the garbage into bottles, 
cardboard / paper, residual waste, plastic packaging / plastic bottles and metal or 
aluminum packaging. Various garbage containers are available for this in the municipal 
garbage house. 

The municipality's garbage house is located on the main road before the entrance to 
Turracher Höhe (from the direction of Styria). It is approx. 1 km from the holiday home 
(in the direction of Carinthia). We ask you to dispose of all garbage in the municipal 
garbage house before you leave1.  

 

 
 
 
 
2. Bread roll service from the Schieder bakery  

(Information not binding / depending on the season) 

During your stay, you have the opportunity to order fresh baked goods and simple basic 
food every day from the Schieder bakery according to the attached price list.  

Please hang a sack (cloth bag) including money on the entrance door. Your desired 
delivery will be delivered by approx. 7:00 a.m.  

Delivery address: Marktlsiedlung 436 a, holiday home on the left  

Regardless of a delivery, you can have the products in the branch of the bakery 
Schieder in Turrach 22 even in the village below the Turracher Höhe. Acquire Turrach 
(approx. 6 km away) Tel. 0043-3533-260. The opening times can You can find it on the 
website of the Schieder bakery.   



3. Washer and dryer  
 
We are happy to provide you with our high-quality washing machine and dryer during 
your stay.  
 
Operating instructions for both devices are located above the tumble dryer. 
 
After each drying cycle, please empty the water container on the tumble dryer 
(top left), the middle lint filter on the drum and the lint filter at the bottom left only 
when this is indicated by the device.  
 
For reasons of space, the water tank can unfortunately only be removed if the The door 
of the utility room is partially closed from the inside.  
 
After using the washing machine, please leave the detergent dispenser and the 
washing machine door a little open for ventilation.  
 
Please remember to bring your own detergent for the duration of your stay or to 
get hold of it!  
 

 
 

 
 
 
 
 
 
 
 
4. Internet / WLAN  
 
The WiFi code is: 1zpuok71dfkp 
 
Our holiday home has internet and WiFi, which you can of course use free of charge. 
The access code will be sent to you in advance. We ask you not to pass this on to third 
parties. You use the Internet at your own risk and liability as a tenant and the landlord 
excludes any liability in connection with the use of the Internet.



5. Skis and ski boots  

We kindly ask you not to enter the holiday home with ski boots!  

A lockable ski box with power supply and sockets is available in the carport for your ski 
equipment and ski boots (for 6 people).  

The key to the ski lockers can be found in the living room cabinet on the middle shelves. 
Please put the key there again after departure.  

Your ski boots or gloves can be stored in the ski locker with electric Ski boot warmers 
can be dried.  

6. Outside stairs  

The uncovered outside staircase (outside staircase) on the left of the holiday home will 
not be cleared, strewn or cleared of ice by the landlord in winter when it snows. The 
entrance to the house is then via the covered internal staircase in the carport. However, 
the respective tenants are free to clear the outside stairs and free them of snow or ice. 
Snow shovels are available at the house. Use of the outside staircase is at your own 
risk.  

7. Further information on the Turracher Höhe  

All other information about the infrastructure of the Turracher Höhe, such as B. medical 
care, emergency numbers, shopping facilities, restaurants etc. can be found on the 
constantly updated Turracher Höhe homepage www.turracherhoehe.at. 

 

At the departure:  

Before you leave the holiday home, we ask you to,  

1. to lock all windows and doors.  

2. Turn off the sauna and all electrical devices and dispose of all garbage.  

3. Main faucet:  

Please turn the in the utility room behind the entrance door before your departure Main 
water tap closed (see photo). 

 
If the dishwasher in the kitchen is still running, then leave the main water tap open so 
that the dishwasher is still supplied with water and does not run dry.  

This can then lead to damage to the dishwasher.  

The main water tap is then turned off by the cleaning company during the final cleaning 
when the dishwasher's rinse cycle is finished. 

 



 
 
 

3. Main water tap:  
 
only turn it off when the dishwasher in the kitchen is no longer running. 
 

 
 

 
4. Hot water boiler:  
 

  Set the black adjusting wheel of the hot water boiler to the asterisk *  

  (frost protection) (see photo) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 



 

 

5. Key safe:  

Please put all the keys listed below back in the key safe as you found them on arrival. If you 
are missing keys, please report this immediately so that we can take measures so that the 
new guests and new tenants can enter the holiday home without any problems. 

5.1 Key safe on the left side of the front door for access to holiday home 436 a left, 
main house for 4 or 6 people:  

1 front door key, 1 key for the apartment separating door in the main house  

5.2 Key safe as access to the apartment in the inner hallway of the main house on the right 
side of the door to the apartment in holiday home 436 a on the left  

1 key for the door to the apartment (only when booking for 6 people)  

On departure, please send us a picture of the keys inserted in the respective key safe from 
your mobile phone camera via WhatsApp or e-mail, so that we can safely assume that access 
is guaranteed for the new guests / tenants. 

On all access doors (front door, apartment separating door, apartment door) there is a   key 
from the inside to lock the respective unit. These keys should always remain in place for 
locking from the inside. This does not affect the external function of the door lock!  

If you have any questions about this when you leave, please give us a call. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 



 
 
 
 
 
 
We very much hope that you enjoy the most beautiful hours of the year in our "time out" 
enjoy and have a great vacation.  
 
 
Should any questions arise, the answers to which you cannot find in our information folder, 
we are also happy to be reached by phone.  
 
 

Birgit Wendling             0049-157 75986700 
 

Bernhard Wendling        0049-171 549 78 77 
 

Landline 0049- 02204 / 81776 
 

Holiday home * time out * 
 
 

Warm regards, the Wendling family 
 

Goethestrasse 19 
 

D-51429 Bergisch Gladbach 
 

GERMANY 
 

info@wendling-architekt.de 
 

www.auszeit-turracherhoehe.at 
  
 

 
 

 

 

 

 

 

 

 



 

HOUSE RULE 
 

Dear guests! 

 

You and we want to feel comfortable during * time out * ...! 

 

Please do not hesitate to contact us with any questions, requests or other concerns. 

 

General 

We ask you and your guests to take the greatest possible care when using our holiday home and theEstablishment to apply. 

 

getting there 

 

On the day of arrival, the holiday home “Auszeit” is available from 4:00 p.m. If the house is available earlier that day, you can of 
course go in earlier by arrangement. 

 

departure 

 

On the day of departure, we ask you to vacate the holiday home by 10:00 a.m. at the latest. If no other guests arrive on this day 
and cleaning is only carried out later, the holiday home will be available to you longer on that day by arrangement. 

 

We ask you to ensure that all electronic devices, including the sauna, are switched off and all doors and windows are locked on 
departure. 

 

Manuals 

 

Operating instructions for the sauna, stove, kitchen appliances, TV, sound system, etc. can be found in a folder box with a wood 
look in the living room cupboard and in the kitchen of the apartment. Operating instructions for the washing machine and dryer can 
be found directly above the devices in the utility room. 

 

Damage 

 

Should there be any damage to the holiday home or a piece of furniture, we ask you to let us know immediately so that we can 
arrange all necessary repairs. In this context, we also ask you to allow any third parties we may have commissioned to assess or 
repair the damage to the holiday home. 

 

Carport and ski locker 

 

Of course, you can also use the covered carport on the left for two cars. It is strongly recommended that you bring snow chains or 
a four-wheel drive vehicle with you on arrival and departure. There is also a lockable ski locker in the carport, which is of course 
available to you. 

 

The key for the lockable ski locker can be found in the living room shelf above the television. Please remember to put this key in 
the same place for the next tenants on departure. 

 

Pets 

 

We ask for your understanding that pets are not allowed. 

 

Guest book 

 

There is a guest book in the holiday home, we would be very happy to receive a personal entry from you. 

 

 

 



Internet / WLAN 

 

Our holiday home has internet and WiFi, which you can of course use free of charge. The WLAN code can be found in the 
information folder in the house. We ask you not to pass this on to third parties. You use the Internet at your own risk and liability as 
a tenant and it includes the 

Landlord assumes no liability in connection with the use of the Intern 
 

 Fireplace 
 
We would be delighted if you could make yourself even more comfortable by heating up our fireplace ask you to be       careful 
when operating the stove and to properly dispose of the ash residuedispose of and clean the furnace pane after the rental period. 
Please    only heat the stovewhen you are actually present in the holiday home and protect your children adequatelybefore coming 
into contact with the hot oven to avoid burns. 
Firewood can be found in the carport. If the firewood is running out, please notify them 
theLandlord so he can reorder it. Oven lighters are to be obtained by the tenant or 
Bring with you, if necessary you will find remnants from the previous tenant. The ash remains are regularly into dispose of the 
existing ash bucket in the municipal garbage house (on the main road in front of theBeginning of the Turracher Höhe from the 
direction of Styria) there is a separate garbage container for ashesto disposal. 
 
garbage 
In the name of the environment, we ask you to separate the garbage into bottles, cardboard / paper, residual waste, Plastic 
packaging / plastic bottles and metal or aluminum packaging. In the community garbage dump there are various garbage 
containers available for this. 
We ask you to dispose of all garbage in the municipal garbage house before you leave. 
smoking banWe ask you to respect that our * time out * is without exception a smoke-free accommodationand there is an absolute 
ban on smoking in the house. If you smoke on the terrace, we ask you for 
the greatest possible care and proper disposal of cigarette residues. 
Please do not throw any leftover cigarettes on the terrace, step in front of the house or on the wooden floor. 
 
Sauna 
 
We look forward to you enjoying our sauna too. In this context we ask you to 
after using the sauna, switch it off again and ventilate the premises generously. 
Desired infusion preparations are to be brought by the tenant or procured. 
 
Snowfall 
 
In the event of snowfall, the snow removal activities of the access road are carried out by the municipalityaccomplished. Depending 
on the length of the snowfall, it may take some time before the Community has cleared all streets and paths. Since the community 
only clears the driveway in front of the house,the transitions (with lateral piles of snow) from the path to the carport must be made 
by the tenant duringbe evacuated during the rental period itself. Snow shovels are available at the house. 
Good winter tires and taking with you snow chains or a four-wheel drive vehicle will be 
strongly recommended. 
 
Cleaning and cleanliness 
 
We ask you to treat our holiday home as if it were your property and all of you 
Remove contaminants immediately. We also ask that you only put clean dishes in the cupboardsto vacate and on your departure to 
ensure that all dishes are washed and put onhas been cleared back from the designated space. When you leave, please also 
remove itall objects brought back from the holiday home. 
 
Access code 
 
Before your arrival you will receive an access code from us with which you can access theCan open the entrance door to the 
holiday home (apartment). We ask that you do not pass the code on to any third partyto pass on. Please leave on all doors (house 
entrance door, entrance door to the apartmentas well as intermediate entrance door in the house) always insert a key from the 
inside. The Profile cylinder locks are like that 
designed so that you can open it from the outside, even if a key is inside!            
Stand: 28.09.2021 



Panoramabahn 9:08 10:13 10:42 12:38 13:13 13:58 14:43 15:28 16:30


Übungswiese 9:10 10:15 10:44 12:40 13:15 14:00 14:45 15:30 16:32


Kornockbahn Richtung MarktlAlm 9:12 10:17 10:46 12:42 13:17 14:02 14:47 15:32 16:34


Waldhaus 8:35 9:20 10:25 10:54 12:50 13:25 14:10 14:55 15:40 16:42


MarktlAlm Turrach 8:37 9:22 10:27 10:56 12:52 13:27 14:12 14:57 15:42 16:44


MarktlAlm Sonnleiten 8:40 9:25 10:30 10:59 12:55 13:30 14:15 15:00 15:45 16:47


Kornockbahn Richtung Grünsee 8:48 9:32 9:53 10:38 11:23 13:03 13:38 14:23 15:24 16:10


Übungswiese 8:50 9:34 9:55 10:40 11:25 13:05 13:40 14:25 15:26 16:12


Panoramabahn 8:52 9:57 10:42 11:27 13:07 13:42 14:27 15:28 16:14


Loipe Einstieg Grünsee 9:00 10:05 11:35 13:50 16:22

Änderungen vorbehalten!

Einsteigen bitte NUR bei den Haltestellen!!

Turracher Höhe Shuttle Fahrplan
gültig ab 07. Dezember 2019

Besitzer
Hervorheben

Besitzer
Hervorheben

Besitzer
Hervorheben

Besitzer
Hervorheben

Besitzer
Hervorheben

Besitzer
Hervorheben



Schillerstr.4 – 9560 Feldkirchen **  04276 2760 ** office@schieder.at 

 
       MENGE  APPARTMENT NR/ ADRESSE 

Kaisersemmel    0,42 

Salzstangerl    1,30 

Kipferl     1,20 

Mohnweckerl    1,20 

Stegerl     2,00 

Weißbrot klein    2,00 

Weißbrot groß    3,00 

Kornbeißer    1,30 

Wachauer     1,30 

Sonnenlaibchen    1,30 

Alpenkornweckerl   1,30 

Multikornweckerl   1,30 

Topfengolatsche   2,40 

Nußkipferl     2,40 

Mohnradl     2,40 

Krapfen     1,50 

Hausbrot 0,5 kg    2,10 

Hausbrot 1 kg    4,20 

Buttercroissant    1,50 

Milch 1L     1,80 

Butter ¼     3,00 

Eier      0,60 

Schinken 10 dag   3,40 

Käse 10 dag    3,00 

Salami 10 dag    3,20 

     2019 
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Bitte ein leeres Sackerl (Stofftasche) incl. Geld für Ihre Frühstücksbestellung an die Eingangstür hängen. Ihre gewünschte Lieferung wird bis ca. 7 Uhr zugestellt.
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Tätigen Sie bei der Bäckerei Schieder bis spätestens 17:30 Uhr des Vorabends Ihre Bestellung unter den o.g. Kontaktdaten________________________________________________________________________________________________________Lieferanschrift:        Ferienhaus *Auszeit* (links)		            Marktlsiedung 436 a 			 A-8864 Turracherhöhe	
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Familie Wendling Tel. +49 157  75 986 700  Birgit Wendling.
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- · 
GPS Koordinaten Google Maps Routenplaner 

koordinaten ermitteln 

Adresse 

Marktlsiedlung 436a, 8864 Turracher Höhe. Öste 

GPS Koordinaten anfordern 

DG (Dezimalgrad)* 

Breitengrad 46.936816773473886 

Längengrad 13.875182354794916 

Adresse anfordern 

Lat,Long 46.936816773473886,13.87518235· 

GMS (Grad, Minuten, Sekunden)* 

Breitengrad ® N 0 S 46 • 56 12.54 

Längengrad ® 0 0 W 13 • 52 ' 30.656 

" 

" 

Konverter 

ru:l 
~ 

Wo binich 

ttKarten 

Street View Koordinatensystem Entfernung 

Marktlsiedlung 8864 Turracher 
Höhe, Österreich 

Breitengrad : 46.936817 1 Längengrad : 13.875182 

Höhe : 1716 Meter 

Alpengasthof 
Mor1<111Wtle 

CD 

§ 

I 
.f 

• 

)( 

- + 
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